t. John Vianney, San Jose

The Pasta-Market Hot Lunch Program
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FAQ/Program Information

Welcome 5t. John Vianney!

ITALIAN RESTAUBANTY

‘What's for Lunch

Home-style meals made from scratch each day & served with fresh fruit. Our Meals are low fat with no
Preservatives, no trans-fat, or high fructose corn syrup ingredients! Four lunch options are available each
day with a variety of cuisines so students can try new foods

Vegetarian options every day

All entrees meet California SB12 requirements regarding portion size, calories, fat content, and sugar
content for middle scheol meals

Ordering Schedule

Menus are posted monthly. Order for the entire month or by the week as long as ordering is placed by
Gam the day of lunch service.

‘We encourage you to order lunches a menth at a time. It's just simpler and easier that way. You may also
order daily or weekly instead.

Allergy Information

ALLERGY INFORMATION: Please inform your school of any allergy questions or concerns you may have
before placing your order. The Pasta Market makes every attempt to identify ingredients that may cause
allergic reactions for those with food allergies. Every effort is made to instruct our food production staff on
the severity of food allergies. There is also a possibility that manufacturers of the commercial foods we use
could change the formulation at any time, witheut notice. Customers concerned with focd allergies need to
be aware of this risk.

Payment Information

The program accepts payment by Debit Card or Credit Card: Visa & MasterCard.

Be sure to proceed to checkout and process your payment. Orders that are left in the shopping cart will
NOT be processed and your student(s) will not be included in the lunch service.

Card Payments After entering your card information, do net close your browser prior te receiving the

confirmation display or your order may be interrupted and not fully processed. If a confirmation page is
not displayed, do not attempt to enter payment again, as this may result in duplicate charges.

Need To Change Or Cancel Your Order

Changes can be made during the open ordering period. Credits for cancellations will be applied to your
next order. Once the ordering period has closed, your order is FINAL.

Forgot To Place Your Order

After the ordering period has closed, late orders are NOT accepted.

Note: Boonli is not authorized to allow any orders after the menu has closed.

Credit For A Missed Lunch/Refund

Credits are not applied due to illness, as we have already purchased the meal for you. A parent may pick
up the student's lunch in their stead. Refunds can be requested in writing if your child is graduating or no
longer going to attend the School. All other do indeed transfer over to the next School year. There will be a
$25.00 service fee for requested refunds that do not fit into the above requirements.




Oops, | Forgot To Send Lunch

Students who forget lunches will be provided a hot lunch if there are any extra meals available.

Be Sure To Get Email Notifications

Make sure you have an email address in your profile to receive notifications including ordering reminders,
important communication, confirmations, password resets AND add noreply@boonli.com to your email
safe list.

Technical Support

If you have trouble placing an order online, please email support@boonli.com

‘Was There A Mistake?

If you believe there was a mistake of any kind with your order, please let us know by emailing
hotlunch@pastamarket.com.

Contact Us

For all Food questions and concerns, including menu offerings, please contact: hotlunch@pastamarket.com

For all Policy questions, including ordering schedules & deadlines, missed & late orders, and credits, please
contact: hotlunch@pastamarket.com

‘Was there a mistake? If you believe there was a mistake of any kind, please let us know. We will lock into it,
see what may have happened, and take the appropriate action. Please contact:
hotlunch@pastamarket.com

For technical support with the website, please contact: support@boonli.com 8am-5pm PT, Monday-Friday.

Statement Regarding Credits & Refunds
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